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Welcome from our Chair and CEO

This year has been busy as al ways!

Coproducing engagement methods with our

spreading our wings far and wiedvee rtyinoangeud o ut
chance to have their say, andheeairsdurgrnogu pish at
invol ved at all times is what we are al ak
that we support, which are true involvement
share their experiences and opinions witjlh ¢
privileged to be doing the work that we Jdo,
watching the conversations flow. Wedre gl ec

opportunities -2t0ol 9c,omendi nl 02t0s1 8 f exci ting] on
partnerships being developed.

Thank you to the continued support fromijall
involving people has been truly humblindg.
public involvement in Leeds and Barnsl ey wc
it is. LIP is noticing better conversatijons
As ever, we thank our members for their Jcor
|l f we could thank all of you personall y,] we
continuously remind us of the value of ijnvoc
Leeds and make a huge difference to funder s
and thank you for your continued belief Janc
We would |Iike to say a final thankd you tjo r
i ncludin Amy , Jean

their de cated wo

I

- 0O «Q

them we
Thank you everyo

On behalf of LI
Staff, Jagdeep
Mary Nayl or MBE
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Mental Health

Together We Can

Putting our heads together on mental health

Conference

With our CCG Partners and Local Authorit\y p
| ead on shaping ment al heal th services ijn L
This year TWC / LI P member§ rve
examine which ment al healt pl e
Leeds and how well they ar t he
people were engaged with. sen
number of recommendati ons, , el o
service pathways to specif - ser
i mproving accessibility of Two TWC membie g s
more BSL interpreters avai|€&njoying Tr odldFr
hi ghlighted experiencing barriers prevenjtin
accessing services e.g. waiting times. FJind
widely shared with commi ssioners and projvid
services.
Toget her We Can members have been wor kinlg a
CCG ) -proodcwce the devel opment of the Leef@s
wi || use education as a model to move tojwar
Coll ege will proviode cadseniuesecf amma wor s hc
help people to develop and use tools to Jman
wel |l being. Our members shape 7 .gefl, b
| i ke branding, service specif jjlob
course content . #T@@@TMEIE
We Wike
Toget her We Can have be h [Mi n
winning online ment al h since
how the people of Leeds sefr vi
i mprove ment al heal th re |l .|} As
the MindWell Steering Gr ya AP . onf co
evaluation and future fundi LEEDS T omiiGene| nb efr s
WHAT DOES 4 Heal th Partnership Boaru vuiryeuntr Cdr e
RECOVERY COLLEGE i
E@@&MKEMeetlngs and many mor e ]
\9'" Toget her We Can / LI P membedsctarenagct.i
- Steering Group alongside Touchstong, N
Making Sphke, AMY|t+<s and
WHealth, Womenos
Forward Leeds, w(

citywipdeodauacti on qual.i t He
6th July 2017 confere 0 ofk
part sharing thprodipot
t hem.

TWC members at h Cc



LCC Adults and Health Projects

This year LI P have been involved in a Wwid

and Health contract we hold with Leeds] Ci
encouraged that LCC are wanting to havpe b
Here are some of our hi gh jeah '
Leeds Deaforum
The Deaforum has continuegg ¥ s y - 4 m
basis, with topics of dis ‘;’«QPWJJV di n
traini-mayr,msemddi ci ne mana i s i
transport. Deaforum membe - A d e d
such as the Massive Mar kelg \ - s e
Centr al and the Together d uc
Conference. We would Iike [ e
Deaforum chair Terry Hart d s
and is missed by al/|l me mb ral
The Equi pment and Tel ecar G
LI'P6s Equi pment Group conti :
review Telecare Services, Pr
equi pment from Yorkshire :
Connecting Leeds consul ta of
also took part in a sessi I a
Di sabled Living Centre to o
|l iterature. Members of th ue
external meetings on TETSd3% ch
RNy sy S wembers of e
’ Wi lliam Melfr.i
group.
Better Lives Board
LI'P supports its members to attend the] Be
members contributed to discussions arojund
Through Better Connections, the Extra [Car
homecare This demonstrates openness apnd
with citizens of Leeds and work in pargne
Soci al Care Community Forum for Race Efua
LI'P continue to facilitat[li ZFa.u ST 4 Ad u
the SCCFRE which | ooked ap® [ e Cc
participation, St Gemmaodsi b mnu n
Ment al Heal th services re ] g B
and William Merritt Disab ehtr
was nominated for an Awarl| t ,
l nclusion at Leeds City C rjd s
Excell ence 2018. rs




Leeds City Counclil Projects

LCC CommunitiedChimmaantidn &tse Team

We continue to have a shared vision wi h
city and work is undertaken to meet pe@pl
actively working to share strategies w u
Access a-Abi Use Il @Grdeeyppendent Chair

Our CEO chairs this group which is thej]st:
City Council to ensure people are i nvollve
This year we | ooked at topics such as: | Gr
Yorkshire Playhouse devel opments, Merrigon
and Ride, Leeds Public Transport I nvestfmel

Street devel opments.

LCC City Dedldogppsnehtansport Expert Advijsor

LI'P were invited to have two | ay seatsj]on
i ndependent advisor and Jagdeep represent
and views on public transport from a cijti:
| T ved experiences and those of our memBber
Equalities Assembly Conference
LI'P along with our members attended th E
focusing on AStrong and Thriving Commuf@it|
Dementi a
LI'P continue to be involved with D/fe me |
ADementia Coffee and Caked meeting gi v
Care Quality Commission (CQC)
LI'P works with the CQC to share Leedséb ra
are embedded in CQC inspections and pradtic
di scussions about how the CQC can wor k or ¢
| ed organisations to ensure that a more jJdi

conversations.

\_

Digital Angels

LI'P has worked with Age UK Leeds on the |Dic
supporting the Steering Group. The proj ect

Lottery through the Time to Shine scheme T
to finish at the end of June 2018. Over dl

a home setting. On average home visits hjav

appr ox 1008 visits. We have held 116 eyent




Hi ghlights fro

BME Day Servic
Co mmuarsietdy

Heal th Service
di scussions

AUAG i n ction
at WY P




S In Action
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Leeds Public Transport
Investment Programme

Connecting Leeds
TRANSFORMING TRAVEL

Leeds I nvolving People are delighted t
engage with people in ensuring citizen
LPTI P, t hrough outreach within communi
wi t h shedarodn groups including those with

communi ty.

i ndi vi dual s,

fLeeds I nvolving Peopl ¢
in ensuring that seld
involved in shaping a
Leeds thatods inclusive

C 0 mm-URneiptoir

q
9
d i

\gor of City
LI'P and WSP st af a
This phase of consul't publ i ¢ ndreovnt s intt r
around the routes: A 6 MacNi ven
Leeds), A58 (Harehil ll's—oamo—oar~wooo——v
Leeds), and A647 (Arml ey, Bramley and ud:
400 community organisations and businepgse:
sharing over 10,000 | eaflets with Lee C |
sibl
VImIprovmg health and wellbelnge
with adult survivors of Child Sexual Abuse
LI'P continue to work alongside Womends |Cou
Visible Project. LI'P independently facilflit
attending the steering group. This year] th
things such as:
9 Running training around how to stay gaf ¢
1 Attending AManaging Anxi etyo nd AGetjtir
T Took a trip ta)thmreomgamltpmeMJeoyed
9 Reviewed and continued to update the JChi
the MindWell website
9 Developed a training scenario that cqgul
staff
9 Reviewed the Highland Policy, I n orddgr t
organisations in Leeds.
We would Ii ke to thank the members of ¢tjhe
Il nvaluable i nput and WCTS and partners Jfor




Barnsley Deaforum

Our partnerships within Bar nst—ey—uz r ol
stronger year on year and iha&eumnl' pa.
consulting and involving t eDegro p ‘
to the commissioner s! CO““““qy

Members of the Barnsl ey ( B
mont hly at Honeywel | Ke:
for the Barnsl ey Deaf ¢ en
Club, BSL Logo Design, gt s .
Empl oyment Sessions, Tr ai ,
with external partners anf Vol
The BDC members took part pe:
design t hediwhincehw ylooug oc a n ¢ !
The BDC have taken part @ nt
over the year including: ¢ 0 !
(particularly the " This j e
people's personal exper.i n |
empl oyment sessions for e X |
to identify barriers to h e
experiences, and where K fo g
experiences; an online t Peopl e by
Hearing Loss,; producing ST VvV i gaeos om PA |
devolution, and council ax; and taki p

campaign.

/ St Gemmaodos HosNWNI

LI'P continues to be a partner of St Gemmabo
Hospice Steering Group, reviewing their] se
appropriate and accessible, and shaping] th
Member s of he public are__i1 engaged wjith
| eadership team to supporfo—— ~ . PJp me
The group has reviewed puf ~hje h
well as raising awareness| ' o m
about the services offere SO
menus, contributed i deas 40
Anni versary celebrations,[§ t s
sites, attended St Ge mma0j ain
members have become Splrl St Gemmad s rb'[seF
explored cultural/religio . ne
s important for the Steering Gjqy
howbdi slhogtobu can see her e

what |
-




NHS Leeds Clinical
Commissioning Groups Report

We are very pleased that the NHS Partn
range of exciting projects which ensur
now and in the future, i ncluding key a
term conditions

Hi ghlights of some of ects are
bel ow.

Leeds Care Record (Pueddd Working together
North CCG) to improve your care
Leeds Care Record is a

record which enabl es ¢

real time health and c

providers and between

North CCG asked LIP to

focus groups with a var

to ensure that their su
purpose. I n total we r @ :
participants which were Tﬁ#ﬁ?—“—ﬁﬁ‘

Asi an women, young peop

women, the Deaf communi .*;wmmm@"’“:‘;“.“‘":
di sabilities, people wi

people with |ived exper

young men. We _reviewed An exampl e of
and | eaflets with each suggested po
Perinat al Ment al He@lLéebadSt Seuit g a@Grdo WE
The Group continued to run until Decem
total. This group focused on i mproving
and their partneprsoduce 2-3ttlhi7g mAretRir €egn an
Ment al Heal th Animation (link: https:/
vimeo.com/ 232973606) to t
how pregnancy wasndt th Pregeney and leeldng

l ooked at MindWell cont @ﬁ@@?@‘lﬂh r
(www. mi-hdedbl org. uk/ bab E@@&y@mf@m@ﬁo t
Perinat al Ment al Heal t h e
Perinat al Ment al Heal t h

l nkwel |l 6s Perinat al St o RS

www. i nkwel | art s3/o),g.arkd %Leeds gl VHS

at training for profess| A slide from
thank every member for TmMaking This Qg°f
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LonBGerm Conditions | n(vlod eeckane®d uGhoapd\ Eas
This was a group -fermpeoptdetwohsd tonhbe\l ab
influence over service delivery. Again t
Throughout the year the group focused pn:
peopl e wiegrhmlcoonngdi ti ons, targeted prevdgnt.
Better Conversations, Leeds Digital Ropd
the Leeds Community Blood Pressure Propgra
massive thank you to all members for thei
Enhanced Care Homeeawbs kStmoph @nd East JCCC
LI'P were asked to recruit service userp t
creating a citywide care homes scheme Rg&&
suggested that there should be a strucfur
approach and direct access to geriatrifi a
feedback on the suggested schemes.

Web Tegqtieregls West CCG)

LI'P were approached by the Leeds West P roi
carry out GP Practice website testing It
piloting a proposed generic GP Practic w
Field Surgery, Whitehall Surgery, and aw
designed by LIP to test the websites, nd
Il n total 170 surveys were gathered Paf i e
Practice had a website, and the majori y
rated the convenience and ease of the eb
prescriptions and someti mes appointmengs
Patient Experience and Engagement Suppprt
Unf ortunately we were unsuccessful in [ he
Leeds CCGs, and we would | i ke to thankJ ou
throughout the |l ast 10 year s, i n hel pifng
the | ocal popul ation.

-

LI'P ensured there was | ay
ensure peopl e ar e atmatkh en gc
the Drug and Therapeutics
on activities related to t
within the Trust that cont

\experience, support patien

Drug and Therapeutics Group (DTG)

~N

gnTth The Leeds

0 Teaching Hospitals |
he NHS Trust -
ri bute to an ¢

t safety and)
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