Phonak Nova PR Phonak Na
M70-SP/P70

Red = Right A
Blue = Left




Notes




Notes




CHARGE EVERY NIGHT

In charger=OFF® Out=ON Q)

Colour Charge Time
© 0 O 0 - 10%

30 min (30%)
0O 0O 11 - 80% 60 min (50%)

90 min (80%)
© 0 O 81 - 99%
L » 100% 3h

4
7 N

Press and hold= OFF (red light)
Repeat = ON (green light)



CHANGE BATTERY WEEKLY

Or when you hear 2 'beeps'

& <
7
1. 2.
@ (V) Closed = ON

@ (%) Open = OFF
3.

2 0 WARNING
g If battery is swallowed, go to A&E




INSERT MOULD




INSERT THIN TUBE




CLEAN MOULD

Pin or
paperclip

Images from WikiHow, licensed by Creative Commons



CLEAN THIN TUBE

1.

Unscrew
anti-clockwise

Thread
cleaner
through

3.

Screw
tube back
on




Connected devices

Pair new device
Bluetooth wil turn on to pair

Saved devices

Seeall
Bluetooth will turn on

>

Connection preferences
Bluetooth, Android Auto, Driving mode, NFC

@

Turn on Bluetooth to connect to other devices.

Settings

Q Search settings

Network and Internet
Mobile, Wi-Fi, hotspot

Connected devices
Bluetooth, pairing

Apps

Assistant, recent apps, default appd

Notifications
Notification history, conversations

Battery
94% - About 20 hrs, 59 mins left

Storage
33% used - 85.81GB free

Pair new device

Device name
Pixel 4a

Available devices
% ARCblue
% Room7

L-NHS hearing aid

@

Phone's Bluetooth address: F8:0F:F9:E3:02:92



BLUETOOTH - APPLE OO

Put in, then
) take out of
charger

n
6/30MIN
4/12HRS
Fitness Batteries
Finance Email Shopping Fitness
17
o) (&
Rogular PureGym  Snapchat
r-q 3
i 3 K
y
waze Setting ¢ ‘
< Settings Bluetooth
| |

Bluetooth

Allow New Connections

Apple Watch Connected @
Connected
Connected @

cT12 Not Connected @

Audi A3

BMW 46223 No

EE4835 Not Connected @
Connected @
Connected

HONOR Band 5-E45  Nof

HUAWEI P10 lite

JBL TUNES10BT
juice Boom 360

my airpods

Or open and
close battery
door

Settings

Apple ID Suggestions

“-) Airplane Mode

Bluetooth

(0]

Personal Hotspot

Notifications
Sounds & Haptics
Focus

Screen Time

G680

General

Control Centre
Display & Brightness
Home Screen

Accessibility

ee@eE®

WallpaQer

Scroll
down

Settings Bluetooth

Audi A3 Not

nnected

BMW 46223 Not Connected

cT12 Not Connected

EE4835

Not Connected

HONOR Band 5-E45  Not Connected

HUAWEI P10 lite Not Connected @

JBL TUNE510BT Not Connected @

nnected @

Not Connected @

juice Boom 360 Not

my airpods

T10 Not Connected (D

T108

VAUXHALL CORSA

WH-CH510



ANSWER MOBILE

PRESS ANY
BUTTON
TO ANSWER

PRESS + HOLD
TO CANCEL

Or use your phone buttons
You do not need to hold your phone up




Adjust sound, make custom programs
and more

Adjust Comfort in noise

(Automatic)
Program settings

B X

EQUALIZER PRESETS
Adjust the pitch of the sound

Use the pre-adjusted settings for quick

Default Comfort Clarity Speech H

VOLUME
Reduce or increase sound

Red e noise

Low

NOISE REDUCTION

Pick up or reduce background sounds

Adjust program

o 9 ® &

Health  Devices ~ Support  Profile

Adjut volume

Make your own programs

#  Available on the
| JYTEEN Download from app store

and follow instructions

GETIT ON
}’ Google Play



CHANGE TUBE EVERY 6 MONTHS




(%) Problem 2 Reason Solution

No Sound Dead Change the battery or
battery/charge charge aid
Hearing aid on Switch off then on
wrong setting
Blocked sound Clean your mould or

tube

Volume is turned Turn up volume
down

Whistling Volume too high Reduce volume
Blocked sound Clean mould or tube
Ear wax in ear Contact us
Stiff tubing Change tubing
Ear mould too Contact us
loose
Hearing aid not in | Take it out and put it
ear correctly back in

Bluetooth Various reasons Unpair or 'forget’ aids in

not working

Bluetooth settings, then
re-pair

Phonak support: phonak.com/en-uk/support




ACTIVATE 'FLIGHT MODE' WHEN FLYING

Battery aid:

Hold for 7 secs

/
X

Close at the
same time

Open and close =
back to normal

Rechargeable aid:

Hold for 3 secs
THEN hold for 7 secs

Hold for 3 secs =
back to normal



ACCESS TO WORK FUND

In work, self-employed or on an apprenticeship?

Apply for government funding for:

Interview support
Technology
Adaptations

e Other support needs.

%,

Visit: gov.uk/access-to-work

RNID: for help using a Job Centre if you are
d/Deaf, visit bit.ly/3yEXExr [mzizm




HOW DID WE DO?

_ Help us improve!
Give us anonymous feedback.

Scan QR code or follow link:

bit.ly/nhsleedsfft

Select 'Outpatient Feedback'.

SUPPORT AND BENEFITS

Bus pass: ST
gov.uk/apply-for-disabled-bus-pass ggﬁ

R
Rail card: e
disabledpersons-railcard.co.uk Y

Disability driving instructors: FRuiE
bit.ly/3Y61kn2 gﬁ%




RNID (information, support, advice):
rnid.org.uk

Hearing aid self-help -
(Subtitled): %Eﬂg
youtu.be/XpR8VBjILSO o

BI-D
w SERVICES

Equipment advice and support:
bit.ly/3mUWKKs

Interactive help videos:
c2hearonline.com

West Yorkshire Police
Deaf safety information:
bit.ly/3lyHYyz




NHS

The Leeds
Teaching Hospital

NHS Trust

0113 518 1823

leedsth-tr.hearingandbalance@nhs.net

OEL 0
o
signlive.co.uk/login ﬁ@'
e Contact us, we will post tubes OR
e Book appointment.
Wharfedale Hospital Yeadon Health Centre
Hunslet Health Centre Wetherby Health Centre
Holt Park Health Centre Thorpe Park Clinic (Fountain)
Pudsey Health Centre Armley Moor Health Centre
Seacroft Hospital Holt Park Medical Centre
For batteries, walk in £DS TEA b g
With yOur Card Name:‘ NNNNNNNN ‘
DOB:‘ ‘ isSuL gaflen ‘

Batteries: ‘Orange ‘ ‘Blue ‘ Brown

Month/Year batteries issued 6 moithly:
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